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MAJURO ATOLL LOCAL GOVERNMENT

OFFICE OF THE MAYOR
P.O. BOX 796

MAJURO, MARSHALL ISLANDS 96960
Office telephone: (692) 625-8186/4142

Email:ladienjack@ gmail.com

January 22, 2024
Dear GM Jack ChongGum

| am writing to express my deep concern regarding the frequent and prolonged power outages that have been
affecting the lives of the residents in our community. As a loyal customer of MEC | have observed a significant
increase in the duration and frequency of power outages over the past few months. These outages have had a
profound impact on the daily lives and well-being of the people in our area.

The extended power outages have caused severe inconvenience and hardship for many individuals and
families. During these outages, residents are left without essential services such as cooling, lighting, and
refrigeration, which are critical for maintaining a safe and comfortable living environment. Moreover, businesses
in the area are also adversely affected, leading to financial losses and disruption of services to the community.

In addition to the inconvenience, there are serious concerns about the safety and health implications of these
prolonged outages, particularly for vulnerable individuals such as the elderly, young children, and those with
medical conditions that rely on powered medical devices. The lack of access to power compromises their well-
being and puts them at risk.

| understand that power outages can occur due to various reasons, including mechanical and infrastructure
issues. However, the frequency and duration of these outages are unacceptable, and it is imperative for the
power company to take immediate and proactive measures to address this issue. | urge MEC to conduct a
thorough review of the existing infrastructure, maintenance procedures, and emergency response protocols to
identify the root causes of these persistent outages and implement effective solutions to prevent their
recurrence. It is crucial that the power company invests in modernizing and upgrading the electrical grid to
ensure greater reliability and resilience in the face of adverse conditions.

Furthermore, | kindly request that the power company improve its communication with customers during
outages by providing timely updates and realistic estimates for restoration of service. This will help to alleviate
the anxiety and uncertainty experienced by the affected residents. As Mayor of this community, myself and all
citizens rely on the consistent and reliable delivery of electricity to meet our daily needs and sustain our
livelihoods. Therefore, | trust that MEC will take this matter seriously and prioritize the necessary improvements
to restore confidence in the reliability of the power supply.

| look forward to a prompt and comprehensive response from your office and the Board of Directors regarding
the actions being taken to address these concerns. | strongly believe that by working together, we can ensure a
more resilient and dependable power infrastructure for the benefit of all residents. Thank you for your attention to
this matter.

Sincerely,

Cadie N. Jack Date: // / }7/// 4

Mayor, Majuro




