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January 14, 2025 
 
To:    All MIPSA Customers and the General Public 
 
From:    Marshall Islands Postal Service Authority  
 
Subject: MIPSA Customer FAQ: Melele kin Postal Service Eo Am. 

Iakwe MIPSA Customers, 

Ewōr melele bwe emaroñ wor am kajitok ko ikijen update ko rekāāl ikijeen Federal Program Service 
Agreement (FPSA) im ewi wawein an oktak kein jelet jerbal in mail ilo Majol in ekoba Domestic kab 
International rate ko. Laajrak in itok lal ej kajjitōk ko ekā am kajjitōk kaki ñan jibañ eok bwe kwon 
melele. 

 

1. An wōn MIPSA? 

MIPSA (Marshall Islands Postal Service Authority) ej juon State-Owned Enterprise (SOE), kar ejaak ñan 
lale im jerbale jerbal e mail ko ilo Majol in. 

 

2. Ewi wāween an USPS bōk kwoņaan ippān MIPSA? 

USPS (United States Postal Service) ej jerbal ibben MIPSA iumin Federal Program Service Agreement 
(FPSA) eo ñan lelok jerbal in mail ko jen ailiñ ko jet im jipan ko. Jerbal in ej kōmman bwe en wor mail 
ko ikõtaan Marshall Islands im ailiñ ko jet. 

 

3. Ta in FPSA, im etke ej aorōk? 

Federal Program Service Agreement (FPSA) ej juon kakien eo ej lale jerbal in jipan eo ikõtan Marshall 
Islands Postal Service Authority (MIPSA) im United States Postal Service (USPS). Ej kwalok kakien ko 
ñan jerbal in mail ko rej lelok ñan im jen Majol in. Kōkāāl ko rej kab walok ñan FPSA rej koba oktak ko 
renaj jelet jet ian jerbal ko ad. 

 

4. Etke eñaaj bōjrak kōjerbal e Flat Rate ko ñan mail jen Majol? 

Ekkar ñan FPSA eo ekãāl kar sign ilo Tijemba 16, 2024, iumin Compact III eo ekāãl, Amedka ear bõprae 
kajerbal jerbal in Flat Rate ñan mail ko jen Majol. Melele in ej bwe customer ro ilo Majol in rejjab maroñ 
bar jilkinlak mail ak package ko ilo air kajerbal USPS Flat Rate Box im envelope ko. 
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5. Ta oktak ko ilo FPSA in rej jelet jerbal in Flat Rate? 

FPSA emōj an jolōk kōjerbal Flat Rate service ñan mail ko jen Majol. Oktak in ej jolok juon wāween eo 
ejjab lap kar wōnan im emman ñan customer ro ilo Majol in. Kwomaroñ loe melele ko ikijen kien in ilo 
FPSA iumin Article VI, Paragraph 4, Sub-paragraph (b). 

 

6. Ewi joñan an nej laplok ak dikļo̧k wōnāān mail kiō ke ejako kōjerbal Flat Rate service? 

Wōnāān mail package kiō enaj kōllaajrake pedped wōt ioon joñan eddo in mail eo. Ilo an jako kōjerbale 
Flat Rate eo ej melelein bwe package ko rediklok aer eddo renaaj dikļok wōneir, ako package ko redo 
emaroñ laplok wōneir. Kimij rõjañ customer ro ñan lale ibben Post Obiij eo ad kin melele ko ikijeen 
shipping rate ko rōkāāl tata. 

 

7. Imaroñ ke jilkinlok ot package ko ñan aelõñ ko ilikin, im enaj ke wōr rumuj? 

Aet, package ko remaroñ in jilkinlok ñan aelõñ ko iturir einwõt Ebeye, Wotje, im Jaluit. Ak, emaroñ 
rumuj in jerbal e mail kein bwe baluun eo waan aelōñ kein ad, AMI, ej bareinwõt komman i jerbal ko 
raorõk ñan kabwe aikuj ko im aikuj ko an ailiñ eo. Jej rõjañ customer ro ñan air karōk mokta im kebaak 
MIPSA kin schedule in flight ko an AMI ak lolok AMI Facebook page eo ñan melele ko rekãl. 

 

8. Ta in CFOL? 

CFOL (Custom Form Online) ej juon kein jerbal eo ej letok jen USPS eo ej kōtlok an customer ro 
kadedelok im print form kein mokta jen aer itok ñan Post Opiij eo. Menin ej kōmman bwe en emmanlok 
im kōmōkajlak jerbal in kadedelok peba in customs form ko. 

 

9. Ia eo customer ro remaroñ bōk Custom Form eo ilo online? 

Customer ro remaroñ bōk Custom Form Online (CFOL) ilo jabdewōt post opiij. Rijerbal ro rej bed ñan 
jibañ ilo am kadedelok form ko elañe ej menin aikuj. Ñan am maroñ deloñ, lolok https://cfo.usps.com/. 

 

10. Oktak kein renaj ke jelet mail ko rej itok ñan Marshall Islands? 

Jaab, jerbal in mail ko ñan Majol in rejjab jelet. Customer ro renaj wōnmanlok wōt im bōk mail ko aer im 
package ko aer einwot ien otemjej. 
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11. Ta oktak eo ikõtan joñan wonen Domestic kab International mail? 

Domestic mail ej jerbal ñan mail ko rej jilkinlok ilowaan Amedka im territory ko an, ekoba 
Marshall Islands, eo ej bed iumin USPS domestic mailing zones. International mail ej jerbal ñan 
ailiñ ko jet rej jilkinlok ñan ailiñ ko jet ilikin domestic zone kein, einwot Japan, Australia, 
Philippines im ko ainwōt. 

 

12. Ewi wawein aō maroñ in jelā elañe mail eo aõ ej maroñ in bōk wōnāān Domestic ak 
International rate ko? 

Mail ko rej jilkinlok ñan jikin ko ilo Amedka im territory ko an (e.g., Guam, Hawaii, Alaska, im 
FSM kab Palau) rej kajerbal Domestic rates. Mail ko rej jilkinlok ñan ailiñ ko jet rej aikuj in loor 
International rate ko. 

 

13. Ia eo imaroñ loe melele ko rejejjet kin wōnāān ko an USPS? 

Melele ko rejejjet kin wōnāān ko an USPS, ekoba wōnāān ko an International kab Domestic, kwomaroñ 
loe ilo website eo an USPS ilo www.usps.com. Lale iumwin "Price" ak "Calculate a Price" ñan melele ko 
rekāāl tata kin rate kein. 

 

14. Ewi wāween aō maroñ lewoj uwaak ak bōk melele ko jet? 

Am lōmnak aurōk ibbam. Kwōmaron: 

 Call: 625-7369 (Majuro) ak 329-3035 (Ebeye) 
 Email: mipsa.mh@gmail.com 
 Lolok: Opiij eo an MIPSA eo epaaktata ñan kwe. 
 Lor kim ilo Facebook: Lale kim ilo am lolok https://www.facebook.com/mipsa.mh. Kwomaroñ 

barāinwōt ennaantok ilo jikin message en. 
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Kile kom am melele kin oktak kein im rej bōk jikier im jeñaj kate kim ñan lewoj jerbal in mail ko 
remman tata. Kommol tata. 

 

 
Ilo Kautiej, 
 
 
___________________________ 
Bobby Zed 
Postmaster General 
Marshall Islands Postal Services Authority 
 


