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January 14, 2025 
 
To:    All MIPSA Customers and the General Public 
 
From:    Marshall Islands Postal Service Authority  
 
Subject: MIPSA Customer FAQ: Understanding your Postal Service 

Iakwe MIPSA Customers, 

We understand you may have questions about the recent updates to the Federal Program Service 
Agreement (FPSA) and how they impact postal services in the Marshall Islands, including domestic and 
international rates. To address these concerns, we’ve compiled a list of frequently asked questions to keep 
you informed.

 

1. Who owns MIPSA? 

MIPSA (Marshall Islands Postal Service Authority) is a State-Owned Enterprise (SOE), established to 
manage and operate postal services within the Republic of the Marshall Islands. 

 

2. How is USPS involved with MIPSA? 

USPS (United States Postal Service) collaborates with MIPSA under the Federal Program Service 
Agreement (FPSA) to provide international postal services and logistical support. This partnership 
ensures mail connectivity between the Marshall Islands and the rest of the world. 

 

3. What is the FPSA, and why does it matter? 

The Federal Program Service Agreement (FPSA) is a document that governs the partnership between the 
Marshall Islands Postal Service Authority (MIPSA) and the United States Postal Service (USPS). It 
outlines terms for postal services provided to and from the Marshall Islands. Recent updates to the FPSA 
include changes that will affect some of our services. 

 

4. Why are Flat Rate services no longer available for outbound mail? 

In accordance with the newly signed FPSA on December 16, 2024, under the new Compact III, the 
United States has prohibited the use of Flat Rate services for outbound mail from the Marshall Islands. 
This means customers can no longer send mail or packages using USPS Flat Rate Boxes or envelopes. 
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5. What changes in the FPSA affect Flat Rate Service? 

The FPSA includes a prohibition on the use of Flat Rate services for outbound mail from the Marshall 
Islands. This change removes a cost-effective and convenient option for customers. You can find details 
about this prohibition in the FPSA under Article VI, Paragraph 4, Sub-paragraph (b). 

 

6. How much is the increase or decrease in shipping packages now that Flat Rate service is no 
longer available? 

Shipping costs are now determined based on the weight and dimensions of each package. The removal of 
Flat Rate services means that lighter packages may see a decrease in costs, while heavier packages may 
experience an increase. We encourage customers to check with MIPSA for specific pricing details based 
on their shipment. 

 

7. Can I still send packages to outer islands, and will there be delays? 

Yes, packages can still be sent to neighboring islands such as Ebeye, Wotje, and Jaluit. However, minor 
delays may occur as our main carrier, AMI, also provides essential services to meet the broader demands 
and requirements of the nation. We encourage customers to plan ahead and contact MIPSA for the latest 
AMI flight schedules or visit the AMI Facebook page for updated information. 

 

8. What is the CFOL? 

The CFOL (Custom Form Online) is a digital tool provided by USPS that allows customers to complete 
and print customs forms for mail. This streamlines the mailing process by reducing wait times at the post 
office and ensuring accurate completion of customs documentation. 

 

9. Where can customers access the Custom Form Online? 

Customers can access the Custom Form Online (CFOL) at any local post office. Staff are available to 
assist with completing the forms if needed. For direct access, visit https://cfo.usps.com/. 

 

10. Will these changes impact inbound mail to the Marshall Islands? 

No, inbound mail services to the Marshall Islands remain unaffected. Customers will continue to receive 
their mail and packages as usual. 
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11. What is the difference between domestic and international rates for mailing? 

Domestic rates apply to mail sent within the United States and its territories, including the Marshall 
Islands, which falls under USPS domestic mailing zones. International rates are for mail sent to countries 
outside this domestic zone, such as Japan, Australia, Philippines, or other countries. 

 

12. How can I tell if my mail qualifies for domestic or international rates? 

Mail sent to addresses within the United States and its territories (e.g., Guam, Hawaii, Alaska, RMI, FSM 
and Palau) uses domestic rates. Mail sent to other countries must follow international rate guidelines. 

 

13. Where can I find detailed information about USPS rates? 

Detailed information about USPS rates, including domestic and international rates, can be found on the 
USPS website at www.usps.com. Look under the "Prices" or "Calculate a Price" sections for the latest 
rate information. 

 

14. How can I provide feedback or get more information? 

We value your input. You can: 

 Call: 625-7369 (Majuro) or 329-3035 (Ebeye) 
 Email: mipsa.mh@gmail.com 
 Visit: Your nearest MIPSA office. 
 Follow us on Facebook: Stay updated by visiting https://www.facebook.com/mipsa.mh. You can 

also comment or send us a direct message. 
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We appreciate your understanding as we navigate these changes and remain committed to providing you 
with the best possible postal services. Thank you. 

 

 
Ilo Kautiej, 
 
 
___________________________ 
Bobby Zed 
Postmaster General 
Marshall Islands Postal Services Authority 
 


